JOB DESCRIPTION
Commercial Crew Member

ACCOUNTABLE TO:  Food & Beverage Outlet Manager
SALARY:	          	    £14.80 per hour
CONTRACT:		    Casual hours, subject to seasonal demand
LOCATION:		    St Mary’s Road, Uxbridge Road Sites and Paragon as required

Note that shifts take place on a rota basis from 0730 and in some cases late nights.  Staff who do not wish to work around alcohol can work in Coffee Shop outlets only.

JOB PURPOSE
1.  To provide warm and high-quality customer service within all outlets as well as for catering and event services. 

2.   Prepare and serve high-quality food and drink following set standards.

3.   Maintain a high level of compliance with food and licensing laws and regulations.

4.   To understand and contribute towards the delivery of UWLSU’s 2024 – 2028 
       strategy


KEY RESPONSIBILITIES 
· To create a welcoming environment for customers

· Have a committed attitude and dedication to creating a memorable experience for customers 

· To be able to work well in a team and support other members of staff to maintain and improve standards 

· Process transactions following appropriate procedures 

· To maintain the highest standard of cleanliness and safety in line with our compliance guidelines 

· Comply with all licensing laws and regulations whilst on shift 

· Provide information and recommendations based on our menu as well as the ability to cross-sell and upsell products to customers

· To be available to work a variety of shifts including some late evenings / early mornings and occasional weekends  

· To respond to feedback in an open and amicable way and to be able to offer quick solutions and/or alternatives  

· To have a clear understanding of our processes and how to report any issues that may occur 

· To comply with our uniform and conduct guidelines whilst on shift 

· To clock in and out of your shifts in correlation with the time on your rota 

· To be able to use your initiative and be self-motivated   

· To support and participate in key UWLSU events and activities 



































PERSON SPECIFICATION


	CRITERIA
	Requirement

	  EXPERIENCE & QUALIFICATIONS

	Good practical customer service experience 
	Essential 

	Experience working effectively on one’s own initiative 
	Essential

	Experience handling sales transactions 
	Desirable

	  KNOWLEDGE & SKILLS

	Understanding of how students’ unions work 
	Desirable

	Understanding of UWLSU’s 2024 – 2028 strategy 
	Desirable

	Understanding of the hospitality sector 
	Desirable

	Ability to follow set standards/processes
	Essential

	Ability to work under pressure in a fast-paced environment
	Essential 

	  UWLSU COMPETENCIES 

	Works collaboratively with others
	 Essential


	Innovates and embraces change
	 Essential


	Communicates and influences effectively 

	 Essential

	Problem Solver

	 Essential

	Plans and organizes effectively

	 Essential

	Effective decision maker 
	 Essential

	  VALUES

	Understanding of the meaning of UWLSU’s core values of Inclusive, Collaborative, Informed, Committed, Empowering, Innovative.
	Essential

	Desire to work in an organisation serving a culturally diverse membership 
	Essential

	Demonstrates positivity, treats others as equals and has a strong commitment to Equality and Diversity 
	Essential




