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JOB DESCRIPTION
SU EVENT CREW

ACCOUNTABLE TO: 	Events Manager  
SALARY:			£14.80 per hour
CONTRACT/HOURS:        Casual (may be required to work late evenings)
LOCATION:	SMR & Paragon Site (Brentford) 

JOB PURPOSE
1. To provide on-the-day support and assistance with the delivery of UWLSU and Student Led Events, Activities, Campaigns and projects 
 
2. To support with promotion drives and events for UWLSU with Student Led Events, Activities, Campaigns and Projects

3. To undertake other tasks as instructed by UWLSU project leads such as research into trends, event ideas and campaigns. 

KEY RESPONSIBILITIES 
1. To provide preliminary and on-the-day support and assistance with the delivery of UWLSU and Student Led Events, Activities, Campaigns and projects

· Carry out tasks as directed by your supervisor to ensure efficient event/activity set-up, delivery and close-down.
· Play an active role in the project delivery team supporting other team members and proactively carrying out tasks 
· Provide excellent customer service to students and other stakeholders reporting any issues to the Event Manager 
· To participate in all project briefings and event planning meetings in advance of projects, to support with new ideas, feedback and comments. 

2. To support with promotion drives and events for UWLSU with Student Led Events, Activities, Campaigns and Projects
· Promote and champion events/activities and campaigns in person through promotional stalls, 1-2-1 conversation, flyering and poster campaigns
· Support with different ideas and concepts for promotion and marketing of events. 


PERSON SPECIFICATION


	CRITERIA
	Requirement

	  EXPERIENCE & QUALIFICATIONS

	Good practical customer service experience
	Essential 

	Experience in face to face promotions or marketing 
	Desirable

	Experience of building relationships with stakeholders
	Desirable

	Experience of office administration
	Desirable

	  KNOWLEDGE & SKILLS

	Ability to work flexible hours, including late evenings as required 
	Essential

	Ability to work under pressure
	Essential 

	Passionate about events and keen to broaden knowledge and experience in events
	Essential 

	  UWLSU COMPETENCIES 

	Works collaboratively with others
	 Essential



	Innovates and embraces change
	 Essential



	Communicates and influences effectively 


	 Essential


	Problem Solver


	 Essential


	Plans and organizes effectively


	 Essential


	Effective decision maker 

	 Essential

	  VALUES

	Understanding of the meaning of UWLSU’s core values of Inclusive, Collaborative, Informed, Committed, Empowering, Innovative.
	Essential

	Desire to work in an organisation serving a culturally diverse membership 
	Essential

	Demonstrates positivity, treats others as equals and has a strong commitment to Equality and Diversity 
	Essential
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