JOB DESCRIPTION
Wellbeing & Fitness Team Member (Hybrid)

Accountable to: Gym Manager
Salary: £14.80 per hour
Contract/Hours: Casual (may be required to work weekends and evenings)
Location: UWLSU Gym

JOB PURPOSE 
This is an exciting hybrid role that combines both front-of-house (FOH) hospitality and fitness instruction. Rather than operating in silos, our Wellbeing & Fitness Team Members are versatile, people-first professionals who flex between welcoming and supporting members at reception and delivering engaging, safe, and inclusive fitness sessions on the gym floor.
We recognise that every team member brings a unique set of skills, experiences, and strengths. Where appropriate, and based on individual preference and capability, the balance of this role may be weighted more towards front-of-house or fitness instruction. This will be agreed collaboratively with your line manager and reviewed as you grow with us.
You will be a visible, approachable, and proactive member of the team — contributing to a centre culture built on community, care, and continuous wellbeing.

Key Responsibilities
Front of House & Member Experience
1. Greet all members and visitors with warmth, professionalism, and a genuine interest in their wellbeing journey.
1. Manage reception duties including check-ins, bookings, membership queries, and payments.
1. Maintain an organised, welcoming, and safe front-of-house environment.
1. Handle member enquiries — in person, by phone, and via email — in a timely and helpful manner.
1. Support onboarding of new members by explaining facilities, services, and health screening procedures.
1. Promote the centre's wellbeing programmes, classes, and community events to current and prospective members.
1. Monitor and respond to safeguarding concerns in line with SU policies.
1. Carry out opening and closing procedures as required.
Fitness Instruction & Gym Floor Support
1. Deliver safe, effective, and inclusive gym inductions for new and returning members.
1. Design and deliver personalised exercise programmes aligned with individual goals, health status, and ability.
1. Provide expert guidance and motivation to members during gym floor sessions.
1. Lead and/or support group fitness classes or wellbeing workshops as required.
1. Monitor gym floor safety, equipment usage, and general environment at all times.
1. Conduct regular equipment checks and report maintenance needs promptly.
1. Stay up to date with evidence-based fitness practices, trends, and wellbeing research.
1. Support members recovering from injury or managing health conditions, in line with your training and scope of practice.
Community & Wellbeing
1. Actively contribute to SUGYM's wider wellbeing agenda, embedding a culture of inclusion, belonging, and mental health awareness.
1. Participate in community-based events, health campaigns, and local wellbeing initiatives.
1. Engage meaningfully with a diverse membership — including students, staff, and local residents — recognising the varied needs, motivations, and backgrounds each person brings.
1. Build lasting, trusted relationships with regular members and signpost them to appropriate support services when needed.
1. Champion a non-judgmental, body-positive, and person-centred approach across all interactions.

Person Specification
	CRITERIA 
	Requirement 

	EXPERIENCE & QUALIFICATIONS 

	Experience in a customer-facing or hospitality role
	Essential  

	Demonstrable commitment to health and wellbeing
	Essential 
 

	Valid First Aid certificate
	Desirable  

	Level 2 Gym Instructor qualification (or equivalent)

	Desirable  

	Level 3 Personal Trainer qualification
	Desirable  

	Background in sport, exercise science, rehabilitation, or a related discipline

	Desirable 

	Experience delivering group exercise classes

	Desirable 

	KNOWLEDGE & SKILLS 

	Excellent interpersonal and communication skills

	Essential 

	Empathetic, approachable, and inclusive attitude

	Essential 

	Ability to motivate and inspire a diverse community

	Desirable 

	Organised, reliable, and confident working independently
	Essential  

	UWLSU COMPETENCIES 

	Works collaboratively with others 
	Essential 

	Innovates and embraces change 
	Essential 

	Communicates and influences effectively 
	Essential 

	Problem solver 
	Essential 

	Plans and organises effectively 
	Essential 

	Effective decision maker  
	Essential

	VALUES 

	Understanding the meaning of UWLSU’s core values of Inclusive, Collaborative, Informed, Committed, Empowering, Innovative. 
	Essential  

	Desire to work in an organisation serving a culturally diverse membership. 
	Essential  

	Demonstrates positivity, treats others as equals and has a strong commitment to Equality, Diversity and Inclusion. 
	Essential 



